
By preparing for the
unexpected you can help
protect yourself and your
loved ones.

Could you cope in severe weather, a
widespread power failure, flooding
or a flu crisis? 

Hertfordshire is a safe county but it can still
experience situations that disrupt our daily
lives.  The good news is that there are
simple things you can do to make sure you
are ready to deal with an emergency,
particularly if you think ahead and make
some plans.

How prepared are you? Have you
thought about what would be useful in an
emergency at home, in your car, or if you were
asked to leave your home for a few hours while a
nearby emergency is dealt with? A mobile phone,
torch and portable radio are always useful (along
with spare batteries or chargers) and if you need
them remember to take your medication and
glasses if you’re evacuated from your home.

Have you thought about where you
could stay overnight if you couldn’t
stay at home?
In a serious
emergency the
council may arrange
somewhere like a
community centre or
leisure centre where
you could stay, but
you might be more
comfortable with
family or friends.

Have you thought
about any special
arrangements you’d
need to make for
your children, elderly
or vulnerable neighbours or relatives, or your
pets if you had to leave your home or were stuck
at home because of an emergency?

Do you know basic first aid?
Organisations such as the British Red Cross and
St John Ambulance run courses you can join.

Do you have a smoke detector that
you test monthly, and do you know
all the different ways you could get
out in a fire? Visit www.hertsdirect.org/fire
to find out more.

Does everyone you live with know all the
information above as well as you do?

Turn the page for some other tips about
preparing for emergencies, and for details of
where you can find more information.
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Who are we? Hertfordshire Resilience is the name given to the county’s partnership of organisations who plan,
train and respond to emergencies together.  It is made up of over 60 organisations including the emergency
services, your local councils, health services and volunteers.



Keep copies of your important paperwork 
somewhere safe and where they can be 
accessed without putting yourself at risk.

If you are of pensionable age, have a 
disability or long-term ill-health your energy 
supplier can provide you with extra support 
if supplies are disrupted.  

Many water companies will do the same.  
Ask your supplier about their ‘priority 
services register’.

Check on older or 
vulnerable 
neighbours during 
bad weather or 
power cuts to see if 
they need any extra 
help.  If you find it 
difficult to get out 
yourself during bad 
weather is there 
someone you could 
call on to help?

Do you look after a 
relative or friend 

who is ill, frail or disabled and couldn’t 
manage without your help?  Health & 
Community Services can help you draw up a 
plan to give reassurance that back-up would 
be there in an emergency if you were 
unavailable at short notice and couldn’t 
provide the care you usually do. Call 0300 
123 4042, or alternatively contact Carers In 
Hertfordshire on 01992 586969.

If you have experienced flooding before or 
live near a river, visit the Environment 
Agency’s website (see below) to find out how 
you can prepare and to register for Flood 
Warnings Direct.

You can find more information and tips online at
www.hertsdirect.org/readyforanything

Other sources of useful information include:
www.redcross.org.uk/prepare 
www.preparingforemergencies.co.uk
www.environment-agency.gov.uk/floodsoutheast or call Floodline on 0845 988 1188
www.nhsdirect.nhs.uk or call 0845 46 47
www.herts.police.uk or telephone 101

For the latest information during an emergency tune in or listen online to BBC Three Counties Radio (95.5 FM /
103.8FM / 104.5 FM).

Some more things to think about…


